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PRODUCT TYPE CONTROLS

Please read all the important information below. After the description of ‘How Product Type Controls Work' and
'Establishing Limits', you will find step-by-step instructions for getting started.

Product Type Controls allow you to customize cards with limits for several product categories to meet the specific
needs of your drivers and vehicles. Based on the product codes that are supplied by the merchant as part of the
transaction, Wright Express is able to determine if cards are authorized to make purchases. If they are not, the
transactions are declined, subject to the restrictions described below.

Creating a Profile allows you to define a set of limits that you can then assign to specific cards. For example, you
can create a “Delivery Driver” Profile that limits purchases to Fuel and Parts and Service, while allowing a “Sales
Team” Profile to make purchases at convenience stores. See the Establishing Limits section for recommended
limits and two examples of card profiles with limits.

How Product Type Controls Work

When a card is used to make a purchase, the merchant assigns one or more product codes to the transaction.
Wright Express checks these product codes against your product type limits to determine if the purchase should be
authorized. If the product type is allowed and the limits you set have not been reached, the purchase is authorized.

Since the Product Type Controls are new technology for the Wright Express network, not all merchants have
implemented the product code upgrades. Please be sure to read the following sections to understand how the
merchant differences affect the Product Type Controls.

Since pay-at-the-pump transactions are pre-authorized before the gas is pumped, the actual dollar amount is
not known at the time of authorization. For all pay-at-the-pump transactions, we apply at least a $30 minimum
pre-authorization amount to your established limits. If the transaction is approved, the pre-authorized amount
($30 minimum) is added to your daily authorization total, not the actual amount of the transaction. This means
that there is a chance that your driver could exceed the transaction dollar limit and daily dollar limit you have
set, since we will have only recorded the default authorization amount toward the limit. You will be billed for the
actual amount of the transaction.

Recommendation:

If your drivers frequently pay at the pump, you should set a dollar limit of $30 or higher.
$30 is the minimum pre-authorization amount we apply for each transaction, but some
merchants transmit larger pre-authorization amounts. If your vehicles require multiple
transactions a day, you should set your limit in multiples of your per transaction dollar
limit, e.g., $60, $90, $120.

Note:

It's important to note that at locations not yet providing upgraded product code detail,
Wright Express will apply your fuel limits to the purchase, even if it includes both fuel
and non-fuel products.
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Parts & Service, Quick Lube and Oil & Fluids

Wright Express categorizes each purchase according to information sent to us by the merchant. Because
merchants use different systems, Wright Express may receive a variety of product codes and levels of detail for
the same item or type of service. To accommodate these variations, we have linked three of the vehicle service
categories:

Parts & Service
Quick Lube
Oil & Fluids

Before you set limits on any of these three product type controls, please read below to understand how they
are related. Understanding the relationship between these categories will help you avoid unexpected results,
including a decline, when using the Custom Control card for service related purchases in some situations.

e Parts & Service — Select this option if you want to allow cards to allow all vehicle related purchases.
You'll notice that Oil & Fluids and Quick Lube are automatically checked, so you will need to set limits
in each of these categories (see Sales Team example above.). This is necessary to accommodate
merchants who may code Oil/Fluids and Quick Lube as Parts and Service.

* Quick Lube — If you select this option, you'll notice that Oil & Fluids is automatically checked, so you
will need to set limits for this category. This is necessary to accommodate those merchants may
choose to provide detailed codes such as oil and labor instead of quick lube.

e Oil & Fluids — If you select this option, you also need to keep in mind that a service merchant may code
a quart of oil as Parts and Service.

Note:

If you limit purchases to Quick Lube or Oil/Fluids, a transaction may be declined if the
merchant codes an oil or quick lube purchase as Parts and Service. If you use a variety
of service merchants, you might want to consider selecting the Parts/Service option and
setting your limits based on your vehicles’ Quick Lube or Oil/Fluids needs.

Roadside Assistance Program

Default limits are set at 0 transactions, $0.00 per transaction and $0.00 dollars per day. In order to allow your
drivers to use the Roadside Assistance Program, we recommend setting limits at 2 transactions per day and
$100.00 per transaction. If you don’t want your drivers to use the Roadside Assistance Program, simply leave
the defaults set at 0.

Establishing Limits

Set your limits based on the overall purchasing policy you would like to enforce. Limits are designed to help manage
misuse and fraud, not to tightly control purchase amounts.

Wright Express has established minimum limits for each category. These minimums are designed to help prevent

legitimate transactions from being declined. Please refer to the chart below for the minimums on each product. You
cannot enter values lower than those listed.

Recommendation:

You can add another level of security by setting up stricter guidelines in Purchase Alerts
— another online feature. With Purchase Alerts, you'll receive an email when a
transaction that posts to your account falls outside your established guidelines, so you
can decide if any action is required. Purchase Alerts can be set for eight categories of
purchases... at the account level or on individual cards. You keep your drivers on
schedule, while staying alert to possible problems.
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PRODUCT TYPE MINIMUM LIMITS

Product Type Controls
Select the Type of Product(s) that can be purchased and optionally edit limits for any or all of the 3 possible limits.
|  TRANS /DAY | 34 / TRAN I .
¥ Fuel 2 430 420 CLEAR LIMITS |
W Parts & Service |2 ¢| 75 $| 7E CLEAR LIMITS |
¥ Quick Lube |2 475 i 75 CLEAR LIMITS |
F il &Fluids |2 f1 i1 CLEAR LIMITS |
¥ Roadside 2 UEE i 75 CLEAR LIMITS |
W General Mdse |2 ¢| i il 1 CLEAR LIMITS | =
submit | | Reset |
,@Dmu E | | ==l Han.almm =

PRODUCT TYPE SUGGESTED LIMITS

Please refer to the charts below for suggested limits for each product.

OIL & FLUIDS
Select the Type of Products) that can be purchased and optionally edit limits for any or all of the 2 possible imits,
[ mavssoay ] se/mean  lssoav ]
v Fuel [2 4 80 # o0 cLEap LiMiTS |
T Parts & Service | a ¢| a $| | L1l = I S [
T fuick Lubz [0 i 0 ifo e W |
F ol &Flids |2 4 75 £[ 150 CLEAR LIMITS |
T Eozdside E § 0 HE el U [
I General Mdse [0 40 5|0 GlEAmImE| —

Submit | Reset |

] Dure ) ) I I [T y

OIL & FLUIDS, QUICK LUBE

Product Type Controls
Select the Type of Product{s} that can be purchased and optionally edit limits for any or all of the 3 possible limits.
[ | TRans/oar |

¥ Fuel 2 s[ o0 CLEAR LIMITS |

T Parts & Service |£I $| ] B AR |

B Quick Lube [2 4| 200 CLEAR LIMITS |

¥ Gl & Fluids |2 4150 CLEAR LIMITS |
I proadside [o o EiEERE |
I General Mdse [0 4o ClEsmimmeny| —

Submit | | Reset |

=l
] Done [ e el ikt Y
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OIL & FLUIDS, QUICK LUBE, PARTS & SERVICE

Product Type Confrols
Salect the Type of Product{s) that can be purchased and optionally edit limits for any or all of the 3 possible limits.
[ Trans /DAY
v Fuel [2 i60 D CLEAR LIMITS |
W Parts & Service |2 5 200 5| 400 CLEAR LIMITS |
¥ Quick Lube |2 # 100 # 200 cLEaRLIMITS |
¥ oil & Fluids |2 § 75 $ 150 CLEAR LTMITS |
™ Roadside [o o so ClERR e
[ General Mdse |0 o 50 ClERR e | =

Submit | [Resat |

=
] (S Laelivkranet y
GENERAL MERCHANDISE
Product Type Controls
select the Type of Product{s) that can be purchased and optionally edit limits for any or all of the 3 possible lmit:
| TeANs/DAv | ds/TmaN JessoAv
v Fusl [2 s 60 40 CLEAR LIMITS |
[ Parts & Service [0 ' 4o ClErR e
[ Quick Lube [0 i o ifo S|
 oil &Fluids [0 ifo ilo S|
M poadside |0 8o #0 = ) T |
F General Mdse |2 g 75 4 75 CLEAR LIMITS | —
Submit | Reset |
| e =
&] Dune [ N Cocalintranet -
ROADSIDE ASSISTANCE
Product Type Coantrols
Select the Type of Product{s) that can be purchased and optionally edit imits for any or all of the 3 possible lmits.
T rans / par
v Fuel [2 1| 60 i 50 cLEsR LiMITS |
™ Parts & Service [0 s o o Sl |
I quick Lube [0 ifo ifo BlEmr e
I oil & Fluids [0 ' so GlerR e |
¥ Rosdside E ¢ 100 §[ 100 cLear LIMITS |
T General Mdse [0 HI 30 GIEFRI e —

Submit | Reset |

=
Eiows ] ] - -
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Daily Limits

In the case of Dollars per day and Transactions per day, running totals are kept track of throughout a day that
begins and ends at midnight Eastern Time each day.

<8 Online - Microsoft Intermst Explorer

=/

Help| Contact Us| Log Owt

“ﬂrl'utl MO Mot o | Reporting Controls | Tool Eit Settings

Controls » Profile Manager
¥iew Parant Account:

Yiew Fleet:
Product Type Controls

. 5 ani or all of the 3 possible limits

20 - clear LimiTs |
T -, fee fl et P A B | :J
] E [ [N Coralintranet ,_,g

Recommendation:

To ensure that drivers with authorized needs are not declined use of the card, set limits
above the highest possible purchasing level. For instance, if drivers have an occasional
need to purchase $300 in a day, set a higher limit, such as $325. If a purchase is
declined, the driver will need to provide another form of payment. Wright Express
Customer Service cannot override a fleet manager's preset limits.

Profile Examples
DELIVERY DRIVER

In this example, the delivery driver Profile is limited to fueling three times a day, purchasing oil and fluids twice a day
and Roadside Assistance once a day.

Product Type Contraols

Select the Type of Product{s) that can be purchased and optionally edit limits for any or all of the 3 possible limits

| TRANs/ DAY | g /TRAN __ Jssso0av |
¥ Fuel 3 §| 200 # 500 CLEAR LIMITS
T Parts E:‘E-EF'.'ICE[U ilﬂ '|.|£| EAR LI T
I Quick Lube |o I fo EAR LIATT
W Qi Fluids |2

<]

|
|
|
1-| 25 ll 50 CLEAR LIMITS |
|
| |

§ 100 CLEAR LIMITS
r SLEARILINT
This will allow access Submit | Reset |
to the Wright Express This will allow your driver |
ters | Roadside Assistance Program, to purchase automotive |~ —§
—Em which includes towing, fluids, including oil, [T T R iocal rtranet o

fuel delivery and
jumpstaris.

coolant and wiper fluid.

Recommendation:

We suggest establishing Purchase Alerts to supplement these Product Type Controls.
For instance, the number of transactions in Purchase Alerts could be set for two
transactions per day, enough for one fueling and one oil purchase. You would receive an
email when the third transaction posts, so you can decide if you need to take any action.
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SALES TEAM

In this example, the sales department is able to purchase all products available on their card. They can fuel four times
a day and use the card up to three times in each Parts & Service, Quick Lube or Oil & Fluids category. They can make
two purchases per day at a convenience store attached to a fuel location and Roadside Assistance once a day

Product Type Controls

Select the Type of Product{s) that can be purchased and optionally edit limits for any or all of the 3 possible limits.

|  TRANS/Dav 44 / TRAN

This will
v 4 75 200 Iy

= [ A 7 allow your driver to
- T Service |3 5] 100 3] 500 purchase repairs to the

v - 3 100 <00 vehicle, quick lube

Quick Lube | 4 4 N\ and fluids.

v 0il % Fluids [3 ¢ 100 4 500
T T 7 4 100 This will allow access
= ral Mdse Jz $| 15 to the Wright Express =

Roadside Asslstance Prograrm,
which includes towing,
fuel delivery and
Jumpstarts,

This will allow purchases
at convenignce stores attached

‘H“‘h"‘--_ to fuel locations.

Recommendation:

Again, we suggest establishing Purchase Alerts to supplement these Product Type Controls. For
instance, the number of transactions in Purchase Alerts could be set for five transactions a day,
sufficient for two fuel purchases and one service purchase in each category. You would receive an
email when the sixth transaction posts, so you can decide if you need to take any action.

Time of Day and Day of Week Controls

For most purchases, the merchant's card processing system assigns the time of day and day of week based on the

location of the purchase. Some merchants assign the transaction based on their central network computer. For example,
the central network may assign a time of 4:00 Eastern Time but the transaction actually took place at 1:00 Pacific Time.

Wright Express will report the time and date as provided by the merchant's card processing system.

3 Online - Microsoft Internet Explorer = |EI|5|

-

Controls » Profile Manager

Yiew Parent Account: Yiew Fleet:

Profile Name

Profile Name: | Profile Type: Custom Control Number of Cards: 0
#* This profile may not be hidden, **
Select the Day(s)/Times when cards can be used Important Information
Day/Time Is are applied at all accepting locati Time is applied locally.

¥ Monday Start Time: Im Stop Time: Im

[V Tuesday Start Time: Im Stop Time: Im

v Wednesday Start Time: Im Stop Time: Im

¥ Thursday Start Time: Im Stop Time: Im

¥ Friday Start Time: Im Stop Time: Im

[V Saturday Start Time: Im Stop Time: Im

¥ Sunday Start Time: lm Stop Time: lm

Product Type Controls L

Select the Type of Product(s) that can be purchased and optionally edit limits for any or all of the 3 possible limits.

| meanssoav | s ean  lesjoAv |

v Fiel [4 i 75 ¢ 200 cleAr Lmite | [FepfiInformation apd | 7
|@ Done l_ l_ ’_ I_ l_ |\ﬂ Local intranet 4

Recommendation:

Allow your drivers additional time before and after normal working hours to fuel their vehicles. For
example, if the hours your driver are scheduled for deliveries is 9 a.m. - 5 p.m., set your limits to begin
at 7 a.m. and end at 7 p.m. to allow drivers time to fuel at the end or beginning of the day. Set
Purchase Alerts to notify you of purchases between 7 a.m. and 9 a.m. and 5 p.m. and 7 p.m. You can
then quickly determine if it is a legitimate use of the Wright Express account.




How to Get Started

To use Product Type Controls;

1. Select 'Controls/Profile Manager'.

2. Under Merchant Type Controls you need to click on the checkbox to switch over to Product Type Controls.

3. Check the types of products allowed.

4. Enter the limits in the appropriate boxes. You will have to enter values between 1 and unlimited in all three boxes:
transactions per day, dollars per transaction and daily dollar limit for each product class that is allowed.

5. Click 'Submit'.

R Online - ~icrosolt Internet Exploser EI xl

(1) Seleet

'Cantrels/Profile
Manager

Help| Contact s] Log Out
-3 Ir-;rm-el Acconsnt Maknben s | Reporting I Conbroks | Tool Kit ] S tiregs

Controls » Profile Manager

Wiew Parent Account:  ABC SUPER COMPANY View Fleet: ABC SUPER COMPANYO10101010101010
Merchant Type Controls
Select the Type of Merchant(s) where cards can be used & enter values for all 3 limits

|  teansjoay | gsfTeans | gdfoar |
¥ Fuel |10 $l250 $l400
F Service 2 &{7s &7s
= = -.-'-.-._-‘-‘-“-
F..= g Program |1 ${7s /@u icking the
o checkbox gives you

I_ e ‘ @ instant acooss to

heck REF&,, limits on a more detaded Product Type level instead of Me
pr I'JCt Tvprﬂ:rﬂ!ﬁ the Product TYD&
aold th _af Product{=s) that can ba purchased angld Py Otrols. of the 3 possible limi
$5 / DAY @) Make suro you sot
¥ Fual L Gl ol the limits your
drivers will noed. =
T Pa
= n 7]
|
| T
T oGel v Fuel [z $[60 #s0 CLEAR LIMITS
f
™ Parts & Service [0 $[o 1 [ /" 5) WA ]
Limit Restri , Click *Submit’ =
Minimum val| [ Quick Lube |2 $lo Ho & now you can
Minirnurm Vab
T il & Fliids 1 0 o \\Hﬂliﬂ cards to o=
E | $| $i this Profile
M Roadside o 40 slo SRR S|
M Generalmdse [o 4o s ClERmnE )|
subrit | [Reset |+
& [T Rocalivtranet 7

Once you've created your new Profile(s), go to Control/Assign Profiles.

Assistance
If you need assistance during normal business hours, please call your Premium Fleet Services Representative.

For assistance between 5:00 pm and 7:00 pm ET, please call Customer Service at 1-800-492-0669 to speak to
our e-Services Team.
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